
    

With a reputation of distinction and 
innovation, Castle Inspection Service 
is the most progressive provider of 
residential surveys and replacement costs.

PROFESSIONAL | SPECIALIZED | TRUSTED

About Castle
Established in 1991, Castle Inspection Service is
a proven expert with a reputation as the industry
leader for high value residential insurance surveys.
Castle has completed more than 1 million high
value inspections. Many companies will trust no
other vendor with their most important accounts.

Our High Value Appraisers 
The majority of our high value appraisal staff is
comprised of former contractors, underwriters,
adjusters, loss control consultants, architects and
real estate appraisers. However, regardless of
prior experience, each Castle Representative is
required to complete our one-of-a-kind training
program. This comprehensive program consists
of both classroom and on-site field training to
cover all aspects of construction, pricing and
risk mitigation. Appraisers then continue their 
pricing research by developing relationships 
with local builders and architects, ensuring the
accuracy of our replacement cost valuations 
and enhancing their expertise and knowledge 
of reconstruction costs in their region.

To conduct a Castle appraisal, the representative
must pass a drug screening and thorough 

background check. This inquiry includes, but is
not limited to, consumer credit history, education,
professional licensing, criminal history (state and
federal), terror watch list and driving records.

Our On-site Appraisals
All Castle High Value Inspections are by 
appointment only and generally take 1 to 2 hours
to complete. All representatives are required to
carry photo ID. While at the home, the Castle 
Representative will:

+

    

Make an introduction and obtain permission 
to survey the home

+

    

Interview the homeowner 
+

    

Take photos of the interior, exterior and any 
additional structures

+

    

Measure the perimeter of the home

The Castle Representative is an objective,
third-party information provider who does not 
participate in decisions regarding homeowner
policies. A homeowner should contact their
insurance representative directly with any
questions related to their policy.

To learn more about Castle Inspection 
Service, please visit www.castleis.com.
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